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TECH HELP AT LIBRARIES

95% of I|branes prowde at Ieast one-type of digital I|teraoy '
tralnlng | | |

. Common types |no|ude general computer use internet use
web development and oontent oreat|on coding, and other
- types of technology tra|n|ng |

« /8% of adults be||eve I|branes shoulol offer teoh tra|n|ng and
education 3 |



SUPERIOR PUBLIC LIBRARY-'
| TECH HELP. TIMELINE |

. 1888 2022 Completely unstructured '
. 2022 2023 Slp&Swuoe Cafe -

| .;_ 2023 - Dresent Device AdVIce -

. 2025— Dresent Senior Planet



SIP AND SWIPE




SIP & SWIPE
Generations Online;baséd in Philadelphia
Basic device instruction |

Separate’sessions for..A'ppIe &'Ahdro'id. devices -

Can provide.devices':or.ha\'/'e pat'rons bring their own

" Participants follow an onlme tutor|al on the Sip &
Swipe web3|te :

Our class met Tues & Thursday from 10: 30 ATBlsss
12:30 pm :

| I\/Iax 4 parhmpants per sessmn/ 2 Coaches

We offered one Apple and one Andr0|d se55|on per
month

' U-I '
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TYPICAL SIP &
SWIPE CLASS

B
_—‘L 3 F|rstseSS|on Rle= testtodetermmecurrent

sk|IIs

@Ge erations on Line; Getthem'sta-rted-c')n-theirdevice -

howtousey A droid phon

o Everybody goes to the same website and
follows the onllne tutorial

. Lovv—tech

5 - Coffee/tea pr’ovided'




SIP: & SWIPE PROS & CONS

PROS

Affordable (Free!)

Structured-curriculum

Perfect for absolute beginners

One on one instruction -

Very little preparation r.e'q'uire.d

‘CONS

Platform could be updated

Small class size meant long waiting lists
Too basic for some partlc:lpants
Staff burnout

No shows uncommon, but pOSS|bIe

N
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DEVICE ADVICE

22222222222



-.One-on-one tech help provided by
| A7 : ibrary staff
AU - Drop-inprogram held twice per
ADVICE | L' month for two Hours (one evening
W session, one morning session)
o e Assist with all'types of devices
(smartphones, tablets, laptops)




TYPICAL DEVICE ADVICE SESSION

. -Ass|stance prowded on a flrst cCome, flrst served baS|s :

+ We bring |aIOtO|OS SO We can conduet Web searches 1 necessary
. Stylus PDENS are a nice thmg to have on hand o7

. Lots of repeat eustomers ' ,



DEVICE ADVICE PROS & CONS

PROS

. Affordable (Free!)

- Countless options for
| staffmg/schedulmg

. Can respond to sp.eC|f|c_ questions
. One on one instruction .

¢+ Good for people with more téch
experience ' '

‘CONS

- -Apple vs. Android — some staff are more
accustomed to-one type over another

- - Grumpy people
- Not great for absoltite beginners |

. We can't solve every problem -

[
e
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SENIOR PLANET




SENIOR PL/\NET

FROI\/I

. AARP program (Older Adults |
Technology Serwoes) |

. Tech eduoatlon for older adults

. Moz‘z‘o ”Ag/ng with atz‘/z‘uo’e' :

. L|oensed partner5|tes A0  ' |



SENIOR PL/\NET

FROJ\/I

- Training, currlculum & support
prowded

A TON of class optioné \

- Partner sites pr'o.vid'é dQVices i

. Commitment =5 hou_r,'s'Of
~programming per month

. Tech help hotline

(888) 713-3495




SENIOR PLANET

. Programs Direétory" A

‘Impact Areas:

" Civic Participation . -
- 'Creéti\'/e Expression .

-Financial Security

Foundaﬁonal
Health & Wellness

Social Engagement

.- Iypes of programs:

Lectures

| .Work-shops,

Courses -

e '
(&3]
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https://oats.org/programs-directory/

SENIOR PLANET
LICENSING
PROCESS

« Watch the mtroduotory ||oens|ng

program webinar .

. Select administrator & trainers

. S{éleot program space
- Complete training
. Select & puroh’ase devices-

- Review curriculum and plan class
offermgs

2. Explore partner’ship opportunities
- Promote promote promoteI

"« Hold olasses'
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DEVICES &

_ FUNDING.;_

PCS 'tablets orChromebook5-
Explore fundrng sources

Don t forget accessories (ohargmg

- station, headphones eto)

T Think ab.out-_ Cost_s like stafftime,
- promotion, mileage, etc.
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“TRAINING & LICENSING

TRAINING - - LICENSING
. Virtual Train.the_Trai'ner,i Y ‘12-month license
program. | '

- . Option to renew-for additional years

- Meets Ix/week'for 5 weeks - | Covers the entire county (opportunity

. Lastsessionisa Pra-ctice' ' - o4fer outreach!): -

Teaching Session. - Does not cover virtual programs.

e
(0o)

9¢0¢/8/9" !



Al & Disinformation

SENIORPLANETU.ORG [

* Quickly analyze videos * Spread disinformation
4 ’ . » Help law enforcement intercept * Enable criminals to clone voices to
.y b 5 . . criminals scam people
= - = : - * Summarize large amounts of data * Give incorrect Information
s . . 8 » |dentify patterns in large data ssts » Perpetuate human biases
- R . 3 2 : Types of Disinformation

* Disinformation is nothing new, but generative Al makes it easier to create, and

» Curriculum (slides, trainer: ke e o pm s

» Deepfakes: videos created or manipulated to intentionally deceive.
. y R . » Popular tools include: DeepFacelab, Reface, and HeyGen

* Voice cloning: replicates the sound of a person's voice from a recording.

guides, handouts) - [

* Consider the source,

» Verify the information from multiple sources.
* Look for unnatural facial movements in videos
* Note uncharacteristic behavior or speech pattemns.

[ ] z > x -
o P rO I I I Otl O n a | | |.I a te rl a | S : s » Be skeptical of content that provokes an emotional reaction

Resources

s Alornot.com

¢ Snopes.com or FactCh

£ y by * Al quizzes: detectfak pnorthw 1 g
o I g n — I I | S e e S . S u rve yS - % . Scan the QR code or click the URL to visit: seniorplanet.org/al



https://seniorplanetu.org/#/dashboard

CLASS

~ L e Revi'envvtraine'rgUide"
PREPARING FOR -

e Visit & “e.xplore,webs_iteé_

. Create demo log-ins
. Download & practice apps

- Develop examples' -

'« Practice!

.= [est technology
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OUR PROGRESS -

SO FAR

. 'Offéfing 3'Iec'tur.es/'rhonth

- Attendance Va."i,eé i

+ Promotionis.a challenge! -
. Haven't uéed devices yet -

| Outreach S happenmg'

Future S uncertam'
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SENIOR PLANET PROS & CONS

PROS L CONS

- Variety of curric.ul.ums" availéble L e 'Signi.fica'ntftime/e'nergy commitment
. ,Ti'm’ely, rele\)aht tdpics | : - . Curriculums aren't always up-to-date

« Lots dfsupportf-' | e .,F_’rorhotibn is a challenge

- Resources provided = .



1S SENIOR PLANET
RIGHT FOR YOU?

THINGS TO CONSIDER

2s dsthere a need?
. Is staff on board?
. Does s'taff;ha‘ve ﬁme?.

- Dowe have the space?

. |s funding available for devices?
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TECH HELP
TOTALS

. SIp & Swipe: 33 people -

.+ Device Advic‘e: 1.12 people-

+ Senior Planet: 85 pedple
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THANK YOU!

Questions? Comments?

Superior Public Library
Q@ 1530 Tower Ave, Superior, Wi 54880

N\ 715-394-8860
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