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Signs Point to 
Browsability:
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Old End Cap Signs
Reasons for a Change

★ No longer accurate thanks to shifting project
★ Shiny lamination is poor for visual accessibility
★ Not secured to the wall properly

Opportunities for Improvement

★ Not useful when LC classifications are too broad, obscure, or misleading
○ Ex. “Technology” includes engineering, photography, and handicrafts!

★ Tool to support browsability
★ More connection with digital resources
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Browsing in Academic Libraries

★ Supporting browsability isn’t usually a priority
○ Users’ expectations and intentions

★ Library of Congress Classifications can be mysterious 
and intimidating

★ Better subject signs suggest browsing is possible!

But how?

★ Go past top level LC class
★ Ditch LC’s outdated jargon
★ Make subjects specific to our collection, programs, 

and users
★ Link similar subjects that are shelved far apart

MY 
SOURCES 
SAY NO
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Developing a Design Template

★ Initial discussions with Natalie and the Access & 
Collection Services folks

★ Longevity/replaceability/future updates and Installation
★ Color themes match existing banners
★ Accessibility

Drafts, and revisions…lots of them!
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First Drafts
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Preparing to Pick Subjects

★ Jumping off point for subject expert input
★ Spreadsheet time!

○ Mirror how the final product will look
○ Track multiple steps for 40 signs and 9 staff members

Subject Notes

★ Pull most common call numbers in range
★ Translate to subject strings in ClassWeb
★ Browsed ClassWeb for big areas and points of 

confusion
★ Room to improve this step
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Collaborating with Subject Librarians

★ 7 different subject liaisons to consult
○ Went in order as we made progress on shifting 

★ Focused on consistency across signs
○ Amount and depth of information
○ Limit unique design choices
○ Apply what worked previously to new sections

★ Great discussions on language, definitions, 
and connotations
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Choosing Language for Signs
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Subjects per Range
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Linking to Other Resources
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★ Included a QR code to a research guide on 
each sign.
○ Guides have a contact person.
○ Point to related materials, 

like ebooks and databases.

★ Choosing the right guide for each range
○ Biology vs Limnology



Final products oooo

12



13



Reflecting on the Process

★ Absolutely successful!
★ Difficult to measure impact

○ Feedback is positive though

Next Steps

★ Repeat the process for the 3rd floor A-L shelves
★ Update signs based on major collection changes
★ Incorporate subject signage into student worker training and reference
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SIGNS 
POINT TO 

YES



Reflection Questions

1. What signs need a refresh in your library? Or 

have you recently tackled a signage project?

2. Are there physically separated collections 

you could connect with signage?

3. How do you tie physical collections to 

eresources?
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ASK AGAIN
 

LATER



Thank You!

Kate Conerton
Science & Engineering Librarian
kconerto@d.umn.edu

Natalie Holmes
Cataloging Librarian
holm964@d.umn.edu

Chelsey Miller
Marketing & Communications
crmiller@d.umn.edu
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