
A DOCTOR, A NURSE, AND A 
CUSTODIAN WALK INTO A LIBRARY

Anna Robbins, Alee Kinsland, Renee Lamoureux, and Diane Wennberg 

from Essentia Health



+

• A Day in the Life

• Finding Reliable Health Information​

• Supporting Colleague Well-Being

• How Does This Apply to You?



A Day in the Life



A Day…

+
8:00

9:00

10:00

11:00



Name
Contact Info
Time frame
Brief or extensive
Search back 5 years+

Patient
Setting
Condition
Disease
Body Parts
Treatment
Drug
Therapy
Outcome

Their role
Synonyms
Abbreviations/acronyms
Context
Cause/Effect

Reference Interview
+

+

+

The Basic Info The Main Point The Nuance



A Nurse Resident’s PICO 
question: 

How does a structured I&O 
reminder compare to no 
reminder affect the 
accuracy to I&O charting for 
patients in one month? 

A Chaplain’s request:

Books and articles on 
meeting the spirituality 
needs of patients and 
family members at the 
bedside in a palliative 
care setting.

A Physical Therapist’s 
email: 

What is the 
effectiveness of  dry 
needling therapy versus 
manual therapy?

Query from a 
Operations Director: 

How hot should water 
be to sterilize scrubs 
and laundry?

Searching, Evaluating, Delivering

+

+

+

+

+

+



A Day…

+

12:00

1:00

2:00

3:00



Purchase
Process
Promote

Photocopy
Reshelve
Inventory
Weed

Activate
Educate
Train
Update
Evaluate contracts

Collections

+
+

+

Books

Journals

Databases

Catalog

Circulate

Copyright

Book Return

+



Webpage



Tallying types of work and 
users. Stats are necessary to 
capture the varied tasks we 
do, the vast number of 
colleagues we support, and 
the difference we make in 
organizational initiatives.

Marking dates on the calendar  
for trainings, presentations, or 
orientations. Planning future 
Pop-up libraries around the 
Duluth campus, part of our 
outreach initiative. I accept an 
invite to have a library booth 
at the employee virtual health 
fair.

Off to spend time with our 
families and fur babies!

A Day...

+

4:00 4:15 4:30



Finding Reliable Health Information 

+

Tools and Techniques



Searching, Evaluating, Delivering

+ +
+

P
Patient/Person

Time
How long will the 
intervention take?

T
Outcome

What is the 
desired result?

O
Comparison

alternate intervention, 
if applicable

CI
Intervention

What is being done (can 
be medication, 

procedure, etc.)



• PubMed (scholarly)
• MedlinePlus 
• NIH
• CDC
• ClinicalTrials.gov
• DailyMed and Drugs.com pill identifier
• Resourceful

Tools



PubMed
Pubmed.gov



PubMed



PubMed



PubMed



MedlinePlus
medlineplus.gov



MedlinePlus



MedlinePlus



MedlinePlus



MedlinePlus



MedlinePlus



MedlinePlus



MedlinePlus



MedlinePlus



MedlinePlus



MedlinePlus





National Institutes of Health (NIH) 
nih.gov



National Institutes of Health (NIH)



National Institutes of Health (NIH)



Centers for Disease Control and Prevention (CDC)*
cdc.gov

*Everything may not be fine here right now



CDC



CDCCDC



CDC



CDC



CDC



Clinical Trials
ClinicalTrials.gov



Clinical Trials



Clinical Trials



Clinical Trials



Clinical Trials



DailyMed
dailymed.nlm.nih.gov



DailyMed



DailyMed



DailyMed





Drugs.com
https://www.drugs.com/imprints.php



Drugs.com



Drugs.com



Resourceful
Weareresourceful.org



Resourceful



Resourceful



Resourceful



State Department of Health Websites



ALA Bill of Rights: "Books and other
library resources should be provided for 
the interest, information, and 
enlightenment of all people of the 
community the library serves."

Essentia's Mission: "We are called to 
make a healthy difference in people’s 
lives."

Core Library Values + Essentia Values = Why
Supporting Colleague Well-Being



Puzzles

In-Person



Respite Shelves

In-Person



Readmore

In-Person



Plants 

In-Person



Cat Game

In-Person



Pop-Up Libraries

In-Person



Well-Being Collection & 
Book Displays

^In-Person^          >Online – Viva Engage>



Laid-Back
Book Club

Online – 
Viva Engage

"The next book we'll be reading for 
Laid-Back Book Club is Trauma 
Stewardship: An Everyday Guide to 
Caring for Self While Caring for Others  
by Laura van Dernoot Lipsky. This book 
is for "anyone who’s trying to make 
the world a better place while 
reckoning with the personal toll that 
effort can take."

You can request your copy of Trauma 
Stewardship through the library. And 
you can read a little more about the 
book and author here."

https://www.librarycat.org/lib/ehls/search/text/trauma+stewardship?ranked=1
https://www.librarycat.org/lib/ehls/search/text/trauma+stewardship?ranked=1
https://traumastewardship.com/trauma-stewardship-book/


Bingo

Online – 
Viva Engage



Jeans were 
once called 
waist 
overalls.

Online – 
Viva Engage

Fun Facts



Jeopardy
Category: 
Seasonings 
Greetings

It can take 
thousands of 
crocus stigmas 
to make even a 
small amount 
of this golden 
seasoning used 
in paella

Online – 
Viva Engage



Find the Theme

Online – 
Viva Engage



Find the Theme



Theme – Atlas



Organization  



❖Adaptable tools and services (we're not so different, after all)
❖Contact Us! Library@EssentiaHealth.org
▪ Interlibrary Loan - ​MNUAAD on DOCLINE
▪ Professional Development 
• Lunch and Learn with DPL

▪ Further Questions

How Does This Apply to You?
Key Takeaways



Questions?



• Wichman, E. T. (2012). Librarian’s Guide to Passive 
Programming: Easy and affordable activities for all ages . 
ISBN: 978-1598848953 
• ^inspiration for Laid Back Book Club and Find the Theme 

puzzles

• Naddaf, M., & Quill, E. (2026). The growing problem of 
hallucinated citations. Nature, 652, 26-29.

• Nigam, J. A. S. et al. (2023). "Vital Signs: Health Worker-Perceived 
Working Conditions and Symptoms of Poor Mental Health - 
Quality of Worklife Survey, United States, 2018-2022." MMWR. 
Morbidity and mortality weekly report, 72(44), 1197–1205. 
https://doi.org/10.15585/mmwr.mm7244e1

• American Library Association. (2019, January 29). "Library Bill of 
Rights." https://www.ala.org/advocacy/intfreedom/librarybill 
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