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‘ COMMUNICATING SURVEY RESULTS




‘ COMMON PRE-COMMUNICATION PITFALLS




STORY TIME







‘ EVENTS, SELECTED & ORDERED




FROM QUR LIBRARY

Our library is a popular place to study on campus and
we're open later than any other building. In 2014, survey
respondents said the library was too far from parking lots
and bus stops. We worked with facilities and local transit
authorities to move an bus stop closer to the library.




\ GROUPS OF 3-4







\ COMMUNICATING RESULTS




\ COMMON APPROACHES




ALTERNATIVES




INFOGRAPHIC

Mcintyre Library by the Numbers

Books

203,469
E-Books

423,031
Print
Books

Library Instruction

286
information
literacy
sessions

6,535
students
taught

Student Satisfaction

——
-

94% students

report being

satisfied when they
seek research help

Databases

200 Databases

Consultations

i

1,541 individual
or group meetings
with a librarian

“It's always been a
comfortable place
where I'm able to get
really good, focused
work done.”

v

FY17-18

50,890 | 108,926
books digital
downloads

Equipment Loans

Students borrowed
equipment 6,404
times

@

Data drawn from
circulation, collection, and
service statistics, as well
as the 2018 biennial
library survey




\ ANNOUNCING A WELCOME CHANGE




SURVEY ANALYSIS FOR COMMON

PROBLEMS IN LIBRARIES




‘ STRATEGIES TO ANALYZE RESULTS




‘ SATISFACTION WITH LIBRARY POLICIES




SAFETY

Not much
concern about
daytime
safety

Non-male users
are more
concerned about
safety, especially
at night




QUESTIONS?




